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Perawat merupakan sumber daya manusia yang penting dalam pelayanan 
kesehatan di rumah sakit, karena selain jumlahnya yang dominan dari seluruh 
jumlah tenaga kerja di rumah sakit, juga adanya hubungan kontak langsung 
dengan pasien. Kebutuhan dasar manusia merupakan fokus dalam tindakan 
keperawatan. Pada saat ini masih ada sebagian perawat di Rumah Sakit tertentu, 
dalam memberikan asuhan keperawatan masih mengindikasikan adanya perawat 
yang kurang perhatian dan kurang respon pada pasien terutama masalah personal 
hygiene pasien. Respon tindakan perawat dipengaruhi oleh faktor internal yaitu 
sikap dan perilaku. Faktor eksternal yaitu usia, pengetahuan, pendidikan, jenis 
kelamin, pengalaman kerja, sifat stimulus, dan lingkungan. Penelitian ini 
bertujuan mengetahui gambaran tingkat pendidikan dan lama kerja. hubungannya 
dengan respon tindakan perawat pada tindakan keperawatan personal hygiene 
pasien total care di ruang intensive RSUD Dr. Moewardi Surakarta. Penelitian ini 
merupakan penelitian descriptive correlative. Penelitian dilakukan di RSUD Dr. 
Moewardi Surakarta. Sampel penelitian 45 perawat di ruang intensive dengan 
purposive sampling dan menggunakan kuesioner. Analisis menggunakan uji 
Kendall Tau.  Hasil analisa data dan pembahasan diperoleh kesimpulan: (1) 
tingkat pendidikan perawat di ruang intensive RSUD Dr. Moewardi Surakarta 
sebagian besar adalah D3, (2) lama kerja perawat di ruang intensive RSUD Dr. 
Moewardi Surakarta sebagian besar 1- 5 tahun, (3) respon tindakan perawat pada 
personal hygiene pasien total care di ruang intensive RSUD Dr. Moewardi 
Surakarta sebagian besar adalah respon positif, (4) terdapat hubungan negatif 
tingkat pendidikan perawat dengan respon tindakan perawat, (p-value) 0,034, dan 
(5) terdapat hubungan negatif lama kerja perawat dengan respon tindakan 
perawat, (p-value) 0,008. Saran: pembagian kerja di rumah sakit hendaknya 
mempertimbangkan tingkat pendidikan perawat. 
 
Kata kunci: tingkat pendidikan, lama kerja, respon tindakan perawat, personal 
hygiene 
 x
RELATION BETWEEN EDUCATION LEVEL AND WORK PERIODS 
WITH NURSE’S RESPONSE AT PERSONAL HYGIENE TOTAL 
CARE PATIENT IN INSTENSIVE ROOM OF PUBLIC REGION 
HOSPITAL OF DR MOEWARDI SURAKARTA 
 





Nurse is important human resource in health service in hospital, because 
besides the numbers dominant from labor amounts in hospital, also existence of 
the relation of direct contact with patient. Human basic need is focusing in action 
of treatment. At the moment there are still some of nurses in certain hospital still 
indicating existence of inattentive treatment and less response at patient, 
especially problem personal hygiene patient, especially total care patient as 
treatment service receiver of personal hygiene. nurse response influenced by 
internal factor that are attitude and behavior, and external factors that are age, 
knowledge, education, gender, job experience, stimulus character and 
environment. The objective of the research is to know a picture of education level 
and periods of work related with nurse’s response at response of personal hygiene 
treatment total care patient action in public region hospital of Dr Moewardi 
Surakarta. This research uses the descriptive analytics method. The research 
samples 45 intensive nurses with purposive sampling and used kuesioner. 
Analysis used correlation of Kendall Tau. Based on result and data analysis of 
research above, it can be concluded are as follows (1) The nurses education level 
in the intensive room of RSUD Dr Moewardi Surakarta majority is graduated 
from Nursery Diploma, (2) Work periods of nurses majority is 1 -5 years, (3) 
Nurses response at personal hygiene total care patient in the intensive room of 
RSUD Dr Moewardi Surakarta majority is positive response, (4) there are 
negative relation between education level and nurses response (p-value) 0,034, 
(5) The are negative relation between work periods and nurses response (p-value) 
0,008. Suggestion: division of labor at hospital shall consider storey;level 
education of nurse. 
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